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Legal Notice 

This presentation includes certain forward looking information (FLI) to provide Enbridge shareholders and potential investors 

with information about Enbridge and management's assessment of its future plans and operations, which may not be 

appropriate for other purposes.  FLI is typically identified by words such as "anticipate", "expect", "project", "estimate", 

"forecast", "plan", "intend", "target", "believe" and similar words suggesting future outcomes or statements regarding an 

outlook.  Although we believe that our FLI is reasonable based on the information available today and processes used to 

prepare it, such statements are not guarantees of future performance and you are cautioned against placing undue reliance 

on FLI.  FLI inherently involves a variety of assumptions, risks, uncertainties and other factors which may cause actual 

results, levels of activity and achievements to differ materially from those expressed or implied in our FLI.  Material 

assumptions include: expected supply and demand for crude oil, natural gas and natural gas liquids; prices of crude oil, 

natural gas and natural gas liquids; expected exchange rates; inflation; interest rates; availability and price of labour and 

pipeline construction materials; operational reliability; customer project approvals; maintenance of support and regulatory 

approvals for Enbridge’s projects; anticipated in-service dates and weather. 

 

Our FLI is subject to risks and uncertainties pertaining to operating performance, regulatory parameters, project approval 

and support, construction schedules, weather, economic and competitive conditions, exchange rates, interest rates, 

commodity prices and supply and demand for commodities, including but not limited to those discussed more extensively in 

our filings with Canadian and US securities regulators.  The impact of any one risk, uncertainty or factor on any particular 

FLI is not determinable with certainty as these are interdependent and our future course of action depends on 

management's assessment of all information available at the relevant time.  Except to the extent required by law, we 

assume no obligation to publicly update or revise any FLI, whether as a result of new information, future events or otherwise.  

All FLI in this presentation is expressly qualified in its entirety by these cautionary statements. 

 

This presentation may make reference to certain financial measures, such as adjusted net income, which are not recognized 

under GAAP. Reconciliations to the most closely related GAAP measures are included in the MD&A filings and/or 

Supplementary Financial Information available on our website or in the slides that accompany this presentation, if applicable. 
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The Marshall Incident 

“It’s cleaner now than what it was before.  I’m satisfied that they’ve 

made the effort they have.” - Local resident and river enthusiast 

 

“The clean-up has been successful to the point where we can re-

establish a beautiful river environment and bring back not only the 

wildlife but the people are going to be back on the river and I think 

they’re going to be real happy with what they see.”  - Local official 

“We wish to thank Enbridge for the fantastic effort in the clean-up. 

The lack of spill evidence is amazing…and the fish are still plentiful.”  

- Local resident and fisherman 
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Operational Excellence – Pipeline Integrity 

Å Dedicated VP Pipeline Integrity 

Å Major Inspection Program began Q1 2011 

- Corrosion -16,300 km 

- Crack – 11,800 km  

- 75% of system inspected by Q4 2012 

Å 4th Generation Crack Inspection 

- Medical imaging technology transfer 

- Scans pipe every 3 mm travel 

Å Scalable Remediation Program  

- 2,500 sites targeted in 2012 

GE UltraScan™ Duo with 

Phased Array Ultrasound 
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Operational Excellence – Control Centre 

Å Dedicated VP Pipeline Control 

Å “State of the Art” Control Centre 

Å Onsite 24/7 Technical Support 

Å Operator Training 

- Technical – Hydraulics 

- Human Factors – Teams 

Å Control Centre Procedures 

- “Golden Rules”   

- Management Escalation 

- Regulatory Compliance 
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Operational Excellence – Leak Detection 

Å Detection Improvements 

- Monitoring System Tuning 

- $150 MM Instrument Additions 

- Dynamic Alarm Thresholds 

Å Technology Advancement 

- Negative Wave Capture 

- Acoustic Monitoring 

- Temperature Sensing 

- Vapour Detection 

Multipath Ultrasonic Flow Meter 
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