PetSmart® Training
All PetSmart stores offer pet training classes to strengthen the bond between pets and
their parents. The PetSmart Pet Training program is the first developed by both
behaviorists and trainers, ensuring a well-rounded, completely comprehensive method
and program for pet training.
•

Classes offered: Puppy Education, Beginner Education, Intermediate Education,
Advanced Education, Potty Training, Click-A-Trick and private sessions.

•

All of our pet trainers are accredited professionals who, in addition to previous
training experience, must successfully complete a rigorous accreditation process
which includes: canine behavior, learning theory, problem solving, handling skills
and much more. Our comprehensive instructor program was developed in
partnership with expert pet trainers and animal behaviorists.

•

Pet parents can learn from the only trainers in the industry accredited in positive
reinforcement techniques. The PetSmart curriculum teaches dogs by rewarding
them for the right behaviors, rather than punishing them when they do something
wrong. We believe this type of training is the more effective and helps pets and
their parents develop strong bonds.

•

PetSmart Trainers focuses not just on “sit” and “stay,” but on teaching pets
behaviors that help them become successful and permanent members of the
family. Pets in our training classes learn the basics, and our trainers know how to
help address issues like barking, chewing and housetraining. We work with our
students and their dogs, enabling them to socialize with other dogs and people.

•

Each year in America, three to four million pets are euthanized simply because
they do not have homes. With behavior problems as the number one reason for
turning pets into shelters, good pet training is key to solving the problem. Pet
training teaches dogs how to behave and fit in with their family, increasing the
likelihood of a successful relationship between pets and pet parents.

•

Classes start every week and each class has about eight dogs and their parents.
Puppy, Beginner and Intermediate courses run eight weeks, and Advanced
courses are six weeks. Our customers can visit any PetSmart store, pick up an
enrollment form and sign up on the spot. We offer classes most nights of the week
and on weekends. In addition, we offer private lessons.
100% satisfaction guarantee

•

