


ForwardLooking Statements

Statementsn thisPresentationy 2 G 6F &SR 2y KAAG2HROKY ITROGASKVEF IGE2MBIGKRY (KS YSI ythiyigs5 e actokdifiglyt ilNGIve kndwd  {
and unknown risks and uncertainties that are difficult to predict and could cause our actual results, performance, onmeitgetcediffer materially from those discussed. These statements include
statements as to our future expectations, beliefs, plans, strategies, objectives, events, conditions, financial perfquroapeets, or future events. In some cases, forwlagking statements can be
ARSYGATASR o6& (KS dzaS 2F 62NRa a4dzOK & aYleézré ¢O02dERUNBROELBOIELER GBIWHSYRIE @QE f YEE dzSHE
and phrases. Forwatidoking statements are necessarily based on estimates and assumptions that, while considered reasamabledoyur management, are inherently uncertain. Accordingly, you
should not place undue reliance on forwdabking statements, which speak only as of the date they are made, and are not taesrah future performance. We do not undertake any obligation to
publicly update or revise these forwatdoking statements.Thefollowing factors, in addition to those discussed in our other filings with the SEC, including our F¢rior 10e year ende®ecember 31,

2016 and subsequent reports on Form@Qcould cause actual results to differ materially from our current expectations exprasfawardlooking statements:

® S E taJ8aindgisSiines, criminal and civil penalties, and reputational harm arisingo T f dzid fodzhniexcRayige rates

from anegative outcome in litigation, including claims arising from an accident w  Ttb dutcdsbdiily negotiate collective bargaining agreements with the unions representing a substan

involving our railcars portion of our employees

w A yid ndaikthird alirdassets on lease at satisfactory rates due to oversupply of ¢ A Y LINIh afroad effidiency that could decrease demand for railcars

railcars in the market or other changes in supply and demand w  ifpkcof regulatory requirements applicable to tank cars carrying crude, ethanol, and other flammab

W @&hofnic conditions and other factors that may decrease demand for our assets liquids

and services w lingpdir@eént charges we may be required to recognize

w RS @eémmhddobpertions of our railcar fleet due to adverse changes in the price,, R S (i Sadorglindngliritige\capital markets, reductions in our credit ratings, or increases in our

of, or demand for, commodities that are shipped in our railcars financing costs

® Kdodiskassotlated with increased railcar assignments followingemewal of A O 2 Y talSaisAnipdr Grignary markets, including competitors with a significantly lower cost of capital
leases, customer defaults, and compliance maintenance programs or other than GATX
maintenance initiatives ) ) . L .
W Nelatéd(teginternational operations and expansion into new geographic markets
® S igading @riadverse impact on assets, customers, or regions where we have a . N ) )
ng P g w O Kirt, of failbir@ to comply with, laws, rules, and regulations
concentrated investment exposure i
. W A yid obtairt chstefective insurance
w T Aaid openatidndl risks associated with letegm railcar purchase commitments . )
L W Sy @A Kebngdiatdry dbdist
w NIoRprdities to generate asset remarketing income L o ) ] )
R W A Y | &enviprdes to Sover credit losses in our portfolio
® 2 LIS ai finangiaf fisks related to our affiliate investments, including the Rolls o ] ] ) )
w A yid nmaikthir aindésecure our information technology infrastructure from cybersecurity threats and

Royce & Partners Finance joint ventures ) ) )
related disruption of our business



HISTORY AND
BUSINESS OVERVIEW
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Established as railcar lessor with 28 railcars

Initiated quarterly dividend

Began rail investment Canada

GATX acquired American Steamship Company (ASC)

Began rail investment in Europe & Mexico

Began locomotive investment

RollsRoyce Partners and Finance (RRPF) Affiliates
Began rail investments in India and Russia

$7.6 billion* in assets and more than
146,000 whollyowned railcars

*Assetson- and offbalancesheetas 0f12/31/2016 Worldwide



GATX TodayBusiness Segments

RAIL NORTH AMERICA

+  Diversified fleet of more than 122,000 wholly owned railcars and
more than 600 locomotives ;
+  Strong customer credit quality, diversification in car types and :
commodities carried :
+  Over $3.8 billion in committed lease receipts

RAIL INTERNATIONAL

+  GATX Rail Europe (GRE) is one of the largest European tank car
lessors :

+  Strong customer credit quality, diversification in car types,
geography and commaodities carried

+ Largest railcar lessor in India

AMERICAN STEAMSHIP COMPANY

+  Lagest USflagged vessel operator on the Great Lakes

+  Operatesa fleetof efficient selfunloading ships

+  Exceptional safety record and leader in Great Lakes
environmental matters

PORTFOLIO MANAGEMENT

:  RRPF affiliates are the largest lessors of fRuligce aircraft
spare engines worldwide
+ Over $1.9 billion of committed lease receipts at RRPF

As of 12/31/2016

. One of the largest railcar lessors é NET BOOK VALUE OF ASSETS

$7.6 billion NBV*

® 69% Rail North America
15% Rail International
8% Portfolio Management
4% ASC
4% Other
*Assetson- and offbalancesheetas 0f12/31/2016
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GATX owns or has an interest in more than 146,000 railcars, over 600 locomotives, 17
vessels on the Great Lakes, and more than 400 aircraft spare engines.

® GATX Headquarters

D
®

@

[ GATX Rail Operations Footprint
(Map excludes leasing footprint for RRPF)

As of 12/31/2016

(Chicago, IL)

American Steamship Company
Headquartergwilliamsville, New York)

RollsRoyce & Partners Finance
HeadquartergLondon, England)

Major Business Office
(excludes sales offices)

Major Maintenance Facility
(excludes field repair centers, customer site locations,
& mobile units)



GATX Financial Highlights

EPS
5.77
$5.37 $
$4.48
$3.50
$2.81
2.01
= $- . l
2010 2011 2012 2016
ROE .
18% 18% $1,031
15% : $860
13% 2 $770 $715
11% O ¢585 $615 $621
9% =
7% =
I %
2010 2011 2012 2013 2014 2015 2016 2010 2011 2012 2013 2014 2015 2016

Graph displays Diluted EPS
Diluted EPS & ROE exclude Tax Adjustments and Other Items. See the Appendix for a reconciliation cf3Ad¢2 measures.



Disciplined and Proven

We strive to be recognized as theest railcar

Vl S | ON leasing companyn the world by ouicustomers
" our shareholdersour employeesand the

communitieswhere we operate.

DISCIPLINED DISCIPLINED PROVEN

BUSINESS CAPITAL RETURNS
APPROACH ALLOCATION TO
APPROACH SHAREHOLDERS



Straightforward and Proven Business Model

Railcar leasing is our core.

BUY LEASE SERVICE MAXIMIZE
the railcar atan the railcartoa the railcarina the value of the
economically quality customer manner that railcar by selling
attractive and at an attractive | maximizes safety, or scrapping at
competitively rate for aterm in-usetimeand the optimal time
advantaged price :  thatreflectsthe customer 5
: business cycle satisfaction

) Gmeoed |




Business ModeBUY

EXPERIENCED INTERNAL DISCIPLINED INVESTMENT  GATX RAIL NORTH AMERICA RAILC/
CAPABILITIES APPROACH ACQUISITION SOURCES

D! ¢- Q& Sy3IAySSNJ 0 S \GATX recognizes that railcars

customizes railcar specifications are longlived assets and that $800
to meet customer needs each investment is measured
D! ¢ Q& ljdzk f AGES LIS NJF 2 NJy & over decades $700
car inspect_ions and quality GATX avoids chasing short
control during the term, unsustainable market $600
manufacturing process trends
n
GATX 2
o
ADVANTAGE Y B B B
=
1
$300
COMPETITIV
ASSET COST OPPORTUNISTIC
$200
GATX achieves lower ne ”\_IVESTM E,NT
car cost by placing large orders GATX consistently identifies
at appropriate points in the attractive opportunities across the $100
business cycle business cycle
. i i i $0
GATX focuses on achieving GATX acquires railcars in the
economically attractive and secondary market in North America, 2012 2013 2014 2015 2016

Europe, and India on an

competitively advantaged new H ‘
opportunistic basis

car costs

m Committed Order = Secondary Market m Spot

As of 12/31/2016
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Business ModelLEASE

11

D!
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LINB Y A d#iér cast®res xeSuis inihiyh fieed wtilization, strong

lease renewal success and customer satisfaction across the globe.
CARAVAILABILITY

DELIVERY

1

5SSt 2L £ SIasS &auNdzOu

needs

New Car Inspection Group ensures railcars
YSSu D! ¢-
before acceptance

TIMEIN-SERVICE

1

Assure maintenance capacity i@ailcar
repairs

Minimize railcar issues and unexpected
downtime

Assist customers in managing complex railcar
regulatory environment

1

1

1

dzNB & Utifize myltryeancgmmitgdzplersyding o

railcar manufacturers to maintain a steady
stream of new car deliveries

FYR Odzad2 YSNEQaADIOLHRGRYPNEL RSYI )

diverse fleet

CUSTOMER SERVICE
Responsiveservice representatives

Reduce administrative burden of railcar
operations and handle complicated situations
for our customers

MyGATXRail.com provides customer-selfvice,
allowing instant access to fleet information




Business ModeSERVICE

GATX has built a strong market position by focusing osdulice leasinm

North America and Europe.

MAINTENANCE

+  Qustomersrely onGATX
to manage thecomplex
process of maintaining
railcars

+  Extensive maintenance
network: more than 30

maintenance locations in :

North America and
Europe

+In 2016,GATX performed :

an aggregate afiearly
70,000 maintenance
events in its owned and
third-party maintenance

network in North America :

andEurope

As of 12/31/2016
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ENGINEERING

TRAINING

. DI ¢-Qa Sy3aA 3/$ SAMpyodAdesimportant

teamconsists of
mechanical structural,
and chemicaéngineers
+ DI'¢- Qa
railcar solutiongo meet

training to customers and :

first responders

.+ GATXoffers training at its
Sy 3 Ay S Gaddquaitarsiat 2 NJ

customer sitesand

Odza (2 YSNEQ VS SiugitsTankTrainer

taking into
consideration
commodity carried,
location, and layout of
facilities

+  Develop railcar
modification programs

mobile classroom

TECHNOLOGY

1

MyGATXRail.com
provides reatime fleet
management capability
and maintenance data
to customers

Shop Portal provides
GATX personnel with
state-of-the-art
technology for car .
inspection, maintenance:
instructions and '
reporting in realtime
from the shop floor

REGULATORY

1

As a fullservice railcar
lessor,GATX takean
activeleadership role
in the complex
regulatory landscape
GATX leadseveral
industry groups and
agencies in North
America and Europe



Business I\/IOdGIVIAXIIVIIZE VALUE
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REMARKETING INCOMteome from sale of owned assets)
+  Capitalizeon marketpeaks
+  Helps to maintaira diversified, highperforming railcar fleet

»  Over the last 10 years, GATX Rail North America generated an average of approximately $40 million of remarketing ineame p

RailNorth America 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016
Approximate # of railcars sold 1,600 2,800 700 1,400 1,800 2,000 3,700 2,700 3,900 2,700

Remarketing income $32.2  $31.4  $138  $17.4  $274  $457  $545  $62.6  $67.4  $46.3

($ millions)

SCRAPPING GAINS

1+ GATX typically realizes gains when railcars are scrapped at the end of useful lives

+  Over thelast 10 years, GATX Rail North America and Rail International generated an average of approximately $17 million of
scrapping gains per year

Rail North America and
Rail International 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016

erzfggate#"f el 2500 4300 4,400 3,700 3,700 2,700 3,100 3,200 2,600 3,900

Scrapping gains $154  $29.4  $9.7  $180  $27.0 $192  $207 $161  $9.5 $3.2

($ millions)

13 GAIX



GATX Rail North America Overview

2016 OVERVIEW : INDUSTRIES SERVED UTILIZATION

WHOLLY OWNED FLEET COUNT
122,000+ 5

11%

100%
99% 0
CARTYPE COUNT 0 99%
160
98%
AVERAGE FLEET AGE
20 Years
96%
0,
LOCOMOTIVE COUNT 95% 96%
600+ 010,
NUMBER OF CUSTOMERS
900+ | 5204
COUNTRIES OF OPERATIONS :
US, Canada, & Mexico ® 27% Chemicals ~ ® 12% Food& = 90%
©® 26% Refiners Agriculture 90%
& Other 7% Mining,
Petroleum Minerals & 88%
® 17% Railroads Aggregates :
& Other 11% Other .
Transports . 86%
: 1998200020022004200620082010201220142016
: *Excludes boxcar fleet
As of 12/31/2016 Based on 2016 Rail North America Revenue As of 12/31/2016

14 GAIX



Managing Through Cycles

GATX quickly adapts to changing market conditions stroag market, GATX increases lease rates and stretches
lease terms. In a weak market, GATX shortens lease terms and lowers lease rates to maintain utilization.

STRONG MARKET WEAK MARKET STRONG MARKET WEAK
70 84 67 63 62 66 MARKET' 509
60

60 B _o- 54 40%
£ 39% 30%
T 50 45 35% Y
Z 0 20%
O 40 2694 32
= 179% 10%

30 14%

5% 7% -209 0%

20 -10%

10 -20%

0 -30%

2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016
mmm Renewal Lease Term (left axis) Lease Price Index (right axis)

2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017*

Approximate # of rallcars ., 55 54 009 17,500 15,000 17,000 21,000 20,000 21,000 20,000 17,000 12,500 15.100
scheduled for renewal

RenewalSuccess Rate 7% 73% 60% 54% 62% 7% 82% 81% 86% 81% 67% N/A

*As of 12/31/2016

LPI = Lease Price Index: The average renewal lease rate change is reported as the percentage change between the améfadelrenév NI S FyR GKS | gSNF 3S SELRAN
North American fleet composition, excluding boxcars.

15 GAIX



Managing Through Cycles

GATX optimizes its fleet composition. In a strong market, GATX increases remarketing activity to take advantac

of railcar demand and railcar valuations. In a weak market, GATX seeks out attractive secondary market
investment opportunities.

GATX RAIL NORTH AMERSGA LioNs)
WEAK

2008 to 2011
$90
STRONG
2012 to 2015
$230

m Secondary Market Investment VVolume Remarketing Income

Note: In 2014, GATX acquired 18,500 boxcars for $340 million. This acquisition was a niche opportunity outside ofmgclical no
and, therefore, was omitted from the 2012 to 2015 Seconbl&agket Investment Volume presented above.

As of 12/31

16



GATX Raill International Overview

2016 OVERVIEW INDUSTRIES SERVED BY GRE GRE FLEET UTILIZATION
FLEET COUNT 4% . 100%
23,000+ in Europe : :
750+ in India 99%
150+ in Russia
98%
CAR TYPE COUNT 97% 97% 97%
38+ 97%
AVERAGE FLEET AGE
96%
18 Years 96% 96%
95%
NUMBER OF CUSTOMERS 0 056 95
220+
94%
MAJOR COUNTRIES OF 5 :
OPERATIONS _ . @ 58% Refiners ® 14% Railroads : 93%
Germany, Poland, Austria, The & Other & Other : 2006 2008 2010 2012 2014 2016
Netherlands, Hungary, Czech Petroleum Transports
Republic, and Slovakia 24% Mining, 4% Other
) : Minerals & ‘ 1
Aggregates, e [
Chemistry w NG

\WW WM “ﬁ lm\“ (\\

Based on 2016 GRE Revenue

As of 12/31/2016 L As of 12/31/2016

17 GAIX



American Steamship Company Overview

2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016

Total Net Tons Carried

by ASC (in millions) 37.2 37.3 35.7 21.2 28.0 28.4 29.7 28.8 30.5 26.5 25.4

ASQVessels Operated 18 18 18 12 13 14 14 13 15 13 11
2016 OVERVIEW ASC COMMODITIES CARRlED
VESSEL COUNT | 2% |
17

AVERAGE DIESEL POWERED
FLEET AGE

39 Years

CUSTOMER BASE
25

MAJOR COMMODITIES CARRIEb
Iron Ore, Coal and Limestone '

® 57% Iron Ore ® 13% Limestone
® 28% Coal 2% Other

Based on 2016 ASC volume

As of 12/31/2016

18 GAIX



Portfolio Management Overview

OWNED PORTFOLIO 2016 RRPF OVERVIEW

SPARE ENGINE COUNT
400+

3%

AVERAGE FLEET AGE
11 Years

RRPF JV PREX INCOME
6Dl ¢- Q& {1 ! w9

$100
$80
)
Z
O $60
@ 63% Aircraft Spare Engine -
Leasing Affiliates =
@ $40
34% Marine Equipment :
® 3% Other $20
$593.5 million NBV as of 12/31/2016 : 0






North Americeg Industry Railcar Ownership

21

RAILROADS (20%)

1

SHIPPERS (19%)

1

LESSORS (52%)

Shift from railroadand shippefrowned
railcars to lessor market share

Ownership of railcars has been :
declining

In 2000, 53% of railcars :
were ownedby railroads

Lessors dominate the tank car
segment due to complex services and

Virtually no tank car ownership due S TRETEE [EENIEREE

to complexities and regulations

Focus of capital investment
on infrastructure

TTX (9%)

Fleet is predominantly focused
on intermodal, flat cars, and
boxcars

Shipper market share has been \
relatively constant since 2008
at ~19%

Alternative focus of capital on .
core business versus railcar
investments

Overall market share has remained
steady since 2008 at ~10% of the
North American fleet

UMLER as of January 2017

NORTH AMERICAN FLEET
BY CAR TYPE

4%

p-
)

® 32% Covered Hopper
© 22% Open Top
® 25% Tank
© 9% Flat
8% Boxcar
4% Intermodal

Approximately 1.6 million railcars



North Americag Industry Shipments & Carloadings

INDUSTRY SHIPMENT COMPOSITION

5%

3%
® 26% Coal
5% Petroleum Products ® 7% Auto
® 13% Chemical ® 3% Metals
5% Forest & Paper Products@ 23% All Other
3% Food/ Kindred

Based on 2016 carloads of approximately 16.9 million

Association of American Railroads as of 12/31/2016

22

(Millions)

14% Farm Products

22

21

2

o

1

(o}

1

0o

1

\I

1

(o3}

CARLOADS ORIGINATED
(United States and Canada)

21.2
20.9
19.4
1i1‘ ‘ ‘ ‘ | |16.9
2004 2006 2008 2010 2012 2014 2016
\ \ \ )
| | ! |

Demand increased asa Demand declined
result of nearly all sectors.  due to energy
Demand declined from 2011 related shipments
to 2013 due to decreased  and a significant
coal shipments. oversupply of
railcars.

Demand increased Demand declined

across most major  due to difficulties

commodity types. in nearly every
sector.



North America; Industry Backlogs

INDUSTRY BACKLOGS . Cyclicality of the industry

isillustrated by thebacklog

of orders at the railcar
140,000
120,000
100,000
80,000
60,000 IIII .
| III of buying has long lead

40,000 ‘ ||
|“ I |I‘“| (¥

o o sl oot s

160,000

primarily due to energy
markets

Deep backlogs amgenerally

tank carbacklog was
positive forexistingf S & a 2 |
limited

fleets
‘| ~ gCustomer® | f G SNy

manufacturers
The 2014 and 2015 spike in
times
¢ Accesso new cars is
Ion anit aecd Sl Eomn 1 nil ‘ “ll
699600601602003004605606607M0809%91006116126130146415 5616

I Number of Tank mm Number of Freight

Railway Supply Institute as of January 2017

23 GAIX



North America; Lessor Market Share

NORTH AMERICAN
LEASING SHARE

LESSOR TANK CARS

:  Approximately 407,000
tank cars in North
America
¢ About80% of tank cars

areowned by lessors,
with the balance
ownedby shippers

»  GATXs the second
largest tank calessor

LESSOR FREIGHT CARS

+  Approximatelyl.2
million freight cars in
North America
¢ Ownershipis more

balancedacross
owner types than tank

1 43%lessors26%
railroads, 18% shippers,
and 13% TTX

UMLER as of January 2017; SMBC counts aré\Rispurchase

24

® 15% GATX

® 16% Union Tank Car
® 18% Wells Fargo

® 12% Trinity

13% CIT
6% SMBC
® 20% Other

Based on more than 838,500
lessorowned railcars

NORTH AMERICAN TANK
CAR LEASING SHARE

19% GATX © 9% CIT
38% Union Tank Car 8% SMBC
15% Trinity 11% Other

Based on approximately 324,000
lessorowned tank cars



GATX Rail North America

NORTH AMERICAN LEASING SHA%RE GATX RAIL NORTH AMERICA
Diverse customer : Diverse fleet
portfolio, with with approximately
R 160 cartypes
strong credit altyp
files serving over
m pro 550 commodities
Extensive maintenance Broad range of
network, with value offerings
highly competitive training, engineering
® 15% GATX ® 13% CIT ) )
@ 16% Union Tank Car @ 6% SMBC : safety, qua“ty’ dellvery Support, regulatory
® 18% Wells Fargo ~ ® 20% Other times, and assistance and other
® 12% Trinity cost metrics services

Based on more than 838,500 lessovned railcars

UMLER as of January 2017

25 GAIX
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CREDIT RATINGS OF |
TOP 50 CUSTOMER FAMILIES

@ 26% AAA, AA & A

® 36% BBB

® 16% BBor<

® 22% Private / Not Rated

12/31/2016

Customer families sometimes include more than one customer account, therefore the S&P or equivalent ratings noted eftewtrdily eredit quality of the rated parent entity. Lease obligations of

subsidiaries are not necessarily guaranteed by the rated parent entity.

26

GATX serves more
than

900 individual
customers

Largest
customer represents
less than 6.0%
of total lease
revenue

Average
relationship tenure
of top ten customers
is44 years

Top 20 customers
account for
36% of lease
Ffevenue
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CAR TYPE COMMODITIES CARRIED 22 hC DI ¢ Qf

General Service Tank Cars:Liquid fertilizers, Fuel oils, Asphalt, Fegidde oils, Chemicals (styrene, glycols, etc.) - 16.0%
20k-25k gallon ’

(0/:) 9 General Service Tank Cars:Ethanol & methanol, Foedrade oils, Lubricating oils, Light chemicals (solvents, isopentan. 12.7%
) >25k gallon alkylates, etc.), Light petroleum products (crude oil, fuel oils, diesels, gasoline, etc.)
<
O b} HighPressure Tank Cars  LPG, VCM, Propylene, Carbon dioxide - 10.5%
<8
Z 5
Ii: o General Service Tank Cars:Molten sulfur, Clay slurry, Caustic soda, Corn syrup I 2 4%
S 13k19 gallon '
Other Specialty Tank Cars Acids (sulfuric, hydrochloric, phosphoric, acetic, nitric, etc.), Coal tar pitch, Spebiitycals . 8.3%
Boxcars Paper products, Lumber, Canned goods, Food and beverages
14.5%
Opentop Cars Aggregates, Coal, Coke, Woodchips, Scrap metal, Steel coils - 8.6%
2 : . " . .
x© Gravity Covered Hoppers: Grain, Sugar, Fertilizer, Potash, Lime, Soda ash, Bentonite 8.7%
<C @ >4k cubic feet :
0o
LL Pneumatic Covered i
E < § Plastic pellets . 7.0%
) oppers
Ox - :
m = Gravity Covered Hoppers: sand, Cement, Roofing granules, Fly ash, Dry chemicals 4.6%
o oS <4k cubic feet '
Ts)
L Pressure Differential Flour, Corn starch, Mineral powder, Lime, Clay, Cement 2.6%
Covered Hoppers i
Other Flat cars (lumber and steel), Intermodal (containerized goods), Automotive (finished vehi' 4.1%

As of 12/31/2016
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GATX Rall North Amerie&nergy Markets

v DI'¢ - LlzNlJ2aSte FP2ARSR Ayg@gSaldAay3a KSIFOAte& A
I Eventual pipeline developments and market dynamics warranted a cautious approach

[

Other lessors pursued a different approach

/261 LJAS 2F &/ NHZRS hiaf . 22Y¢é SR G2 f23A0lI
I Enormous oversupply of larger tank cars supposedly bound for crude oil service
I The retrofit market for legacy 36dallon tank cars never materialized

. DI¢- Qa SELIR&d2NBE A& YAYAYLFE FNRBY | OF NJ O2dzy
i f W 2F D!¢.-Qa G201t FESSG Aa Ay ONHzZRS &
i fF W3 2F D! ¢. Gacsandseride Tt SSG Aa Ay

As 0f12/31/2016
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GATX is known for its integrity, safety, and quality of our operations and superior execution

EXTENSIVE MAINTENANCE NETWORK CUSTOMERS RELY ON GATX MAINTENANCE

»  Sixmajor maintenance facilities g + In2016, GATX Rail North Amermarformed an
: aggregateover 62,000 maintenancevents in its

»  Four maintenance facilities : :
owned andthird-party maintenance network

1 Seventeen locations with mobile units

: »  Using Continuoubnprovement, we constantly

+ Sixcustomer site locations identify and evaluate opportunities to increase

:+  Thirdparty maintenance facilities maintenance efficiency to minimize the time our
: customers are without their railcars

Services range from routine maintenance and regulatory programs to car modifications and rebuilds, including: All mechanical
repairs, interior cleaning, interior/exterior blasting, interior/exterior coatings, valve maintenance and qualificationpand

As of 12/31/2016
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DI¢- Qa Sy3aAaySSNAy3a GSIYZ AyOfdzZRAYy3a SELISNJI
communicates regularly with customers and tailors solutions to meet their needs.

AUTO CARRIER CONVERSION PROJECT

»  GATX Engineering successfully converted older flatcars to auto carriers.
Some of these flatcars were originally designed to carry-tweroad
trailers and others were designed to carry standard containers (ISO
containers). This was an extensive dneend engineering project that

: repositioned these cars into a more attractive market while also increasing

supportinclude: their statutory lives from 50 years to 65 years.

Preventativenaintenance

Examples of engineering

Inspectiorplans, :

Car design / specifications

Chemical engineering :
and customerspecific

enhancements

INCREASED GROSS RAIL LOAD PROJECTS

»  These projects entail structural modifications to incretdsegrosgail load
for existing, lowcapacity carsDoing so allows these cars to haelavier loads
andimprovestheir marketability and acceptance Ishippers/customers.
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