IAG - AGM Privacy policy
1. Introduction
This privacy policy explains how we, International Consolidated Airlines Group, S.A. (“we”) use
personal data collected about attendees and participants at our annual general meeting (“you”)
(“AGM”). It describes:







what information we collect about you;
how we use your personal data;
who we share your personal data with;
your rights regarding our use of your personal data;
how long we keep your personal data; and
how to contact us.

2. What personal data do we collect about you?
Both audio and video recordings will be made of the AGM. Accordingly, while making such
recordings, we may collect personal data about you such as your voice, image and name.
3. How do we use your personal data?
We may use your personal data as part of the audio and video recordings of the AGM which we
produce. We will process any such personal data in accordance with this policy to pursue our
legitimate interests, which include adhering to best practice recommendations for publicly listed
companies.
4. Who do we share your personal data with?
Live audio and video transmissions of the AGM will be made available on our website,
www.iairgroup.com.
We may also share your personal data with the below categories of third parties:



certain service providers in order to process and produce the audio and video
recordings and put them on our website; and
local and foreign public authorities but only to the extent required by law, court order,
or if necessary to establish, exercise or defend our legal rights, including if we suspect
fraud or attempted fraud.

5. What are your rights in relation to our use of your personal data?
You have rights under data protection law in relation to our use of your personal data,
including to:




request access to your information, which you can do by contacting us using the
details in Section 7;
object to certain uses of your personal data (which includes processing based on
legitimate interests) on grounds relating to your particular situation;
request the deletion of your personal data, or restrict its use, in certain
circumstances; and



to lodge a complaint with the relevant supervisory authority, which for the UK is the
Information Commissioner’s Office (www.ico.org.uk).

More information about these rights can be found at https://ico.org.uk/your-datamatters/. If you have any questions about these rights, or you would like to exercise any
of them, please contact us using the details set out in Section 7.
6. How long do we keep your personal data?
We will retain audio and video recordings of the AGM for our own internal records on an
indefinite basis. However, after the live audio and video transmissions of the AGM have
concluded the recordings will not be made available on our website (i.e.. there will be no
playback option).
7. How to contact us?
Please contact us if you have any questions about this privacy policy or the personal data we
hold about you:



by e-mail: iag.data.protection@iairgroup.com;
by post: Privacy Manager
International Airlines Group
Waterside (HAA2)
PO Box 365
Harmondsworth
Middlesex
UB7 0GB

8. Changes to this Privacy Policy
We keep this privacy policy under regular review and we will place any updates on this
webpage. This privacy policy was last updated on 1 June 2018.

