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This presentation contains ñforward-lookingò statements that involve risks, uncertainties and assumptions. If the risks or uncertainties ever materialize or the assumptions prove 
incorrect, our results may differ materially from those expressed or implied by such forward-looking statements. All statements, written or graphical, other than statements of 
historical fact could be deemed to be forward-looking, including, but not limited to: any projections of financial information; any statements or expectations about growth in the 
business, number of users, network footprint, revenue, profitability, cost reduction and/or cash generation of the company; any statements about historical results that may 
suggest trends for our business and future results of operations; any statements of the plans, strategies and objectives of management for future operations; any statements of 
expectation or belief regarding future events, potential markets or market size or technology developments; any statements of assumptions underlying any of the foregoing and 
any dashed-lines on graphs referring to future periods. 

 

These statements are based on estimates and information available to us at the time of this presentation and are not guarantees of future performance. Actual results could differ 
materially from our current expectations as a result of many factors, including but not limited to: our ability to reduce our costs to the extent that we expect, quarterly fluctuations in 
our business and results of operations; our ability to address market needs and sell our products and services successfully; the general market conditions of the mobility services 
industry; and the effects of competition. These and other risks and uncertainties associated with our business are described in our quarterly and annual reports on Form 10-Q and 
Form 10-K as filed with the SEC and which are available on our website and on the SECôs Web site at www.sec.gov. We assume no obligation and do not intend to update these 
forward-looking statements.  

 

This presentation also contains financial measures that are not calculated in accordance with U.S. generally accepted accounting principles (GAAP). iPass management 
evaluates and makes operating decisions using various performance measures. In addition to iPassô GAAP results, the company also considers non-GAAP metrics, including 
Adjusted EBITDA, defined as net income (loss) before interest, income taxes, depreciation and amortization, restructuring charges, certain state sales and federal tax items and 
stock compensation expense. Management uses these non-GAAP financial measures as components of its comparison of results with its business plan and individual operating 
budgets and to assist in the allocation of resources.  Management excludes from its non-GAAP financial measures certain items in order to facilitate its review of the comparability 
and performance of the company's core operations because it believes that such items are not related to the company's ongoing core operating performance. Management 
adjusts for the excluded items because management believes that, in general, these items possess one or more of the following characteristics: their magnitude and timing is 
largely outside of the company's control; they are unrelated to the ongoing operation of the business in the ordinary course; they are unusual or infrequent and the company does 
not expect them to occur in the ordinary course of business; they are non-operational; or they represent non-cash expenses involving stock option grants. iPass believes that the 
presentation of these non-GAAP financial measures is useful to investors. Detailed information, definitions and reconciliations of non-GAAP to GAAP financial measures are 
included in the companyôs quarterly and annual filings with the SEC and are available on the companyôs Web site at www.ipass.com and at the SEC's Web site at www.sec.gov.  

 

In addition, investors and others should note that iPass announces material financial information to its investors using its investor relations website, SEC filings, press releases, 
public conference calls and webcasts. iPass also uses social media to communicate with its customers and the public about iPass, its products and services and other matters 
relating to its business and market. It is possible that the information iPass posts on social media could be deemed to be material information. Therefore, iPass encourages 
investors, the media, and others interested in iPass to review the information it posts on U.S. social media channels including the iPass Twitter Feed, the iPass LinkedIn Feed, 
the, the iPass Facebook Page, the iPass Google + feed, the iPass Blog, and the iPass Instagram account. These social media channels may be updated from time to time. 

 

Safe Harbor  



Global Mobile Connectivity Leader 

Unlimited, Everywhere, Invisible connectivity  
powered by the worldôs largest Wi-Fi network 

ÅSaaS subscription model as a 

secure, cloud-based service 

ÅiPass SmartConnectÊ creates 

best Wi-Fi roaming experience 

ÅGlobal operations,  

Silicon Valley headquarters 

ÅNASDAQ listed (IPAS) 

Å40+ patents 
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60+M 
HOTSPOTS 

160+ 
NETWORKS 

120+ 
COUNTRIES 

Weôre closing that gap to 1B devicesé 



What is iPass? 
iPass is a software companyé 

(That happens to have the worldôs largest Wi-Fi network) 

 
 iPass: 

Å Has the worldôs most advanced intelligent connection technology 
 

Å Has more global network capacity than any other company in the 

world 
 

Å Hundreds of blue chip customers and partners 
 

Å And a TON of data to tie it all together 
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iPass Provides 

To business employees:  Productivity ï anytime, everywhere  

Å Secure, affordable, easy-to-use global connectivity: Unlimited, 

Everywhere, Invisible 
 

To strategic partners (MNO, MVNO, Device Mfg, 

application developers, and enterprises): 

Å Intelligent connection management for least-cost routing 

Å iPass technology for user authentication, etc. 

Å Data 

Å Access to global Wi-Fi footprint 

 

 

 



Everywhereé 

35M 

1.6M 

1.7M 
21M 

1.1M 

270K 

Hot Spots 



iPass is the Uber of Wi-Fi 

The worldôs largest Wi-Fi networké 

 

But we donôt own or operate a single hotspot. 

   



From Supplier to Strategic Partner  

 

Asia / Pacific Europe North America Middle East / Africa 

Strategic Partner 



Why invest now? 



We Live in a Mobile World 

Å4.8B global mobile users 

ÅData growing annually 10X 

ÅConnected devices growing 300% 
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0 

Everyone needs to be connected 
 



For mobile operators, this meansé 

CONGESTION 



Wi-Fi OFFLOAD 

Which, for mobile operators, meansé 



Everyone needs to be connected 

 

But itôs not just about us 

25 billion intelligent devices by 2020! 



Free Wi-Fi Isnôt Free 

 

iPass SmartConnectÊ: The worldôs most 

advanced intelligent connection technology 

ÅHotspot Discovery and Curation: 

Grows the network faster and smarter 

Å iPass Veri-Fi Ê data and analytics  

Enables partners to optimize network performance and cost, while 

providing the highest quality of service and user experience 

ÅAdded Security With Last Mile VPN:  

Protects your data where it is most vulnerable 

ÅSoftware Development Kit (SDK): 

Integrates iPass connectivity into partnerôs applications or platforms 
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Connection Intelligence 

Hotspot offers best 

user experience 

based on usage 

needs, automatically 

connecting the user.  

Hotspot has provided a 

poor experience over 

time. It is removed from 

the network.  

Data shows this 

cellular signal 

performs, but the 

relative cost is high. 


