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TO OUR SHAREHOLDERS:

By every measure, 2008 was a very successful year for ATG. Even with the challenging macro-economic
environment, ATG achieved record revenue, non-GAAP net income, and cash flow from operations. In
addition, we continued to solidify our leadership position in the industry with a major new release of our
Commerce Suite; updated analyst rankings that once again rate ATG as an industry leader; a large roster of
premier new customers; and a significant extension in our e-Commerce Optimization Services offering,
allowing us to expand our market opportunity.

Summary of 2008 Results

Total revenues in 2008 grew to $164.6 million, a 20 percent increase from $137.1 million in 2007. The
company’s GAAP net income for 2008 increased to $3.8 million, or $0.03 per diluted share compared with a
GAAP net loss of $4.2 million, or $0.03 per share, in 2007. Non-GAAP net income increased to $17.6 million,
or $0.13 per diluted share compared with non-GAAP net income of $7.9 million, or $0.06 per diluted share in
2007. Cash flow from operations was $34.1 million, a 30 percent increase over 2007 cash flow from operations
of $26.3 million. On December 31, 2008, ATG had $61.4 million in cash, cash equivalents, and short-term
marketable securities.

2008 in Review: Extending ATG’s e-Commerce Leadership

2008 saw a major new release to our core commerce platform and applications, ATG Commerce Suite 9
(ATG 9). This release offered new capabilities to support cross-channel selling and superior merchant
empowerment. ATG 9 gives merchandisers more direct capabilities to provide a holistic, cross-channel
experience that unifies all the interactions a customer has with a seller across the Web, contact center, and
store. Merchants now have more efficient ways to manage the site and preview changes immediately. This
release also tightly integrates the ATG Commerce Service Center application with ATG's eStara live help
services, to improve the overall experience for cross-channel shoppers who move their interaction from a Web
session to a phone call.

Once again, the ATG Commerce Suite earned top industry analyst recognition this year. The Gartner Magic
Quadrant for e-Commerce, 2008 included ATG in the Leaders quadrant. ATG was also named a leader in the
Forrester Wave' ", B2C e-Commerce Platforms report that was published early in 2009.

Expanding our Capabilities

Early in 2008 we announced the acquisition of CleverSet, which added a best-of-breed predictive
recommendations capability to our Commerce Suite. Now known as ATG Recommendations, this patented
technology uses a method known as "Statistical Relational Learning" to recommend products based on a
sophisticated combination of criteria including an individual Web site visitor’s behavior, general shopping
patterns on a site, and literally billions of other datapoints. Delivered in a Software-as-a-Service (SaaS) model,
ATG Recommendations is a perfect complement to the rules-based personalization established by merchants
on the ATG Commerce platform. An important strategic benefit of this new offering is that it can be deployed
standalone on any competitive platform or home-grown commerce site.
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Financial results, corporate news,
SEC filings and company information
is available on ATG’s Web site at:
www.atg.com
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ATTN: Investor Relations
Art Technology Group, Inc.
One Main Street
Cambridge, MA 02142

IR@atg.com
617.386.1000
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