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Marcelle Penn Mathis has a passion for service—and volunteerism. Among her many medals and 
awards are two Presidential Volunteer Awards. After joining the U.S. Army Reserve Medical Service 

Corps as a commissioned officer at the age of 45, Penn Mathis decided to pursue her passion at AMU, 
by earning a master’s in public health with a focus on emergency management. “AMU changed my life,” 

she says. “My education opened the way to my appointment as Commissioner at the Los Angeles 
County Hospitals and Healthcare Delivery Commission,” where she serves today.  

MARCeLLe Penn MAtHiS 
Master of Public Health 
AMU

To serve oThers



We are mission-driven.

Our mission is to provide quality higher education with an emphasis on educating the nation’s 

military and public service communities by offering respected, affordable, student-focused 

online programs, which prepare them for service and leadership in a diverse, global society.

American Public University System (APUS), wholly owned by American Public education, inc. 

(nASDAQ: APei), is comprised of American Military University (AMU) and American Public 

University (APU). throughout APUS, we are committed to serving our students by embracing 

practices that provide rich learning opportunities and support student success.

the APUS mission extends beyond our academic community. We are dedicated to creating 

social value by expanding access to higher education, supporting the communities we serve, 

promoting diversity, and protecting the environment.

American Public University System is accredited by the Higher Learning Commission and is a member of the north Central Association of Colleges and Schools (www.ncahlc.org).  

For more information about APUS graduation rates, median debt of students who completed programs, and other important information, visit www.apus.edu/disclosure.



SHeiLA VOn MAyeR 
Master of Business Administration 
AMU

Sheila von Mayer enrolled at AMU to pursue a degree in business administration, with a concentration in 
non-profit management. Today, she helps organize a visitation center for children from abusive and 

neglected homes in Louisiana, volunteers for Operation Homefront, and serves on the board of  
a mediation center in Baton Rouge. “i want to play a role in making America a safer place for our 

children,” she says. Toward that end, she plans to create her own non-profit.

To make a  
difference



disTinguished 
faculTy

DR. KARAn POWeLL 
exeCUtiVe ViCe PReSiDent  
AnD PROVOSt

“ Many of our faculty members are leaders in their 
respective disciplines. they include former astronauts, 
former intelligence officials, and scientists; professionals 
in public health, emergency response and disaster 
management; and leaders in industries such as retail, 
hospitality, and sports. As teachers, they bring real-life 
experience to the learning environment. they are also 
scholars and researchers, contributing to the body of 
knowledge in their respective disciplines and to professional 
practice in their related occupations. in 2011 alone, APUS 
faculty members presented or published more than  
300 journal articles, papers, and books. the experience 
of APUS faculty, combined with our emphasis on a data 
driven approach to measuring and improving student 
learning outcomes, helps earn us recognition for academic 
quality and best practices in teaching and learning.”

tHe COMBineD COSt OF UnDeRgRADUAte tUitiOn AnD 
COURSe MAteRiALS At AMeRiCAn PUBLiC UniVeRSity SySteM 
iS ROUgHLy 20% LeSS tHAn tHe AVeRAge FOUR-yeAR PUBLiC 
UniVeRSity’S in-StAte RAteS.**

   *American Public University System, one-year Post-graduation Survey, January — December 2011

**the College Board, Trends In College Pricing 2011, October 2011 

Nationally recognized for best practices in online education, 
APUS offers 87 degree programs in fields ranging from 
homeland security, space studies, and emergency and disaster 
management to liberal arts and education—providing quality 
higher education to more than 100,000 students in a 
flexible, affordable online setting.

At APUS, we build meaningful, long-term relationships  
with all our stakeholders. We take our responsibility to our 
students seriously, foster an academic environment that 
supports their success, and develop programs that meet 
their needs and specialized interests. Our students report 
high levels of satisfaction with their experience. Based on  
a recent survey, 95% of respondents agreed or strongly 
agreed that AMU or APU met their overall expectations  
and 91% would recommend AMU or APU to family, friends,  
and co-workers.* 

We support our graduates through industry relationships 
and strategic alliances with select Fortune 500 companies, 
non-profit organizations, and government agencies. In 
addition, we engage with thought leaders in a variety of 
fields and actively participate in conferences and professional 
association meetings—sharing innovative approaches to 
address critical problems and promote best practices. this 
active engagement keeps our curriculum strong and relevant; 
helps build our reputation; and, ultimately, draws students to 
our university. 



To accomplish  
more

PHiLiP MOyeR 
B.S., Fire Science Management 
APU

A long-time volunteer firefighter, Philip Moyer was pursuing his degree at a traditional university when 
he became a career firefighter three years ago. “I wanted to continue my education but didn’t know 

how i could, with a full-time job, family, and new career,” he says. APU provided that opportunity. After 
transferring to APU and completing his undergraduate studies, Moyer plans to pursue a master’s 

degree. “And in a few years,” he says, “i plan to test for a captain’s position.” Meanwhile, he’s putting 
his education to work every day in the field. 



To accomplish  
more

roofTop solar panels

1,600
in 2011, installation began on 1,600 solar panels 
adjacent to the new APUS financial center in Charles Town, 
West Virginia, as part of a broad effort to reduce our 
carbon footprint. this solar array, the largest in West 
Virginia, will generate 480,000 kilowatts of electricity  
a year—enough to power 30 homes. the installation is 
situated on a canopy structure in a parking lot that will 
also feature 15 charging stations, so employees and 
visitors can re-charge their electric vehicles.

We are active members of the global community. Our service-
oriented mission and curriculum reflect the challenges of an 
increasingly complex world. As an online institution of higher 
learning, we strive to play a leadership role in promoting 
innovation, environmental sustainability, community service, 
and best practices in online education.  

APUS is a global institution. Our students live, work, and 
study in 50 states and 100 countries. We provide significant 
financial support to local, national, and global charities; to 
organizations that support the military; and to a wide range 
of community service organizations around the world. We 
support innovation on a variety of fronts, engaging with the 
broader academic community and with non-profits to advance 
higher education. We work with organizations such as the 
Lumina Foundation and next generation Learning Challenges 
(funded by the Bill and Melinda gates Foundation) to explore 
new learning technologies, to improve student outcomes 
and access, and to define best practices in American 
higher education. 

in the environmental arena, we practice what we teach. All 
new buildings and renovations, including our Academic Center 
and Finance building, are designed and constructed to meet 
or exceed LeeD Silver standards. We use environmentally 
friendly products, paperless practices and digitization, and 
promote recycling and green transportation. 

A CHARteR SignAtORy tO tHe AMeRiCAn COLLege & 
UniVeRSity PReSiDentS’ CLiMAte COMMitMent (ACUPCC), 
APUS iS COMMitteD tO ACHieVing CARBOn-neUtRALity  
by 2050. 



Since its founding in 1991, American 
Public University System (APUS) has 
evolved into an institution of higher 
education that serves an increasingly 
diverse body of students. Although 
APUS was originally established as 
American Military University to serve 
military students, today civilians make 
up a growing percentage of our student 
body. in 2011, net course registrations 
by students using federal student aid 
increased dramatically year-over-year 
and now represent more than a third of 
overall course registrations at American 
Military University (AMU) and American 
Public University (APU). this growing 
body of mostly civilian students brings 
a diversity of backgrounds, experiences, 
and perspectives to the classroom. We 
cherish and honor our military heritage 
and, at the same time, welcome our 
growing diversity. it enriches the 
collaborative learning experience that 
flourishes at APUS. We expect that 
the occupations of our primarily 
working adult students will continue to 
diversify in the years ahead.

A UniqUe VAlUe ProPosition

in an environment where prospective 
students are becoming increasingly 

discerning, we offer an attractive and 
unique value proposition—access to an 
affordable, quality higher education in 
a flexible, online setting. Academic 
quality is central to everything we do. We 
have an impressive faculty, including 
experts in their respective fields and 
scholars dedicated to their students’ 
success. We continue to achieve 
recognition for the quality of our 
academic programs and for best 
practices in online education. 

now more than ever, prospective 
students are wary of taking on debt, 
even for higher education. yet they 
recognize the advantages a degree 
offers. Unemployment, while high, is 
significantly lower among those with  
a college education. given the quality, 
breadth, and affordability of our degree 
programs, we offer an increasingly 
attractive higher education option for 
students. While many universities 
have steadily increased their tuition 
rates, we continue to keep tuition low. 
For the 2011-2012 academic year, 
according to the College Board, public 
four-year universities raised their 
in-state tuition, on average, 8.3%. yet, 
AMU and APU have not raised under-

graduate tuition since 2001. going 
forward, we are committed to keeping 
our tuition affordable and competitive. 

A CollAborAtiVe APProACh

We collaborate with other institutions 
to improve the quality of our programs 
and promote student success. As 
pioneers in data-driven decision-making, 
we have a history of measuring student 
engagement and learning. We admin-
ister a variety of nationally validated 
surveys and exams in specific disciplines 
and use the results to improve student 
outcomes and academic quality. today, 
in partnership with other universities—
including many non-profit and traditional 
institutions—we are exploring best 
practices in academic analytics and 
doing groundbreaking research on 
predictive analytics to improve student 
success and retention. 

in 2011, APUS joined with Western 
interstate Commission for Higher 
education’s Cooperative for educational 
technologies (WCet) to take a lead role 
in a research project that ultimately 
aims to improve retention and learning 
outcomes of U.S. online students. 
Funded by a grant from the Bill & 

AMeRiCAn PUBLiC UniVeRSity SySteM iS On A MiSSiOn—tO SUPPORt OUR StUDentS, OUR nAtiOn 

AnD OUR COMMUnitieS By PRePARing OUR gRADUAteS tO SeRVe AnD LeAD in tHe 21St CentURy. 

OUR SOCiety neeDS tHeSe CRitiCAL tHinKeRS, PROBLeM-SOLVeRS, AnD DOeRS tO Meet tHe 

CHALLengeS OF A CHAnging WORKPLACe AnD A CHALLenging WORLD. We BeLieVe By FULFiLLing 

OUR MiSSiOn, We MAKe A MeAningFUL COntRiBUtiOn tO tHe ADVAnCeMent OF HigHeR eDUCAtiOn 

AnD tO tHe FUtURe OF tHe gLOBAL COMMUnity. 

DeAR SHAReHOLDeRS,



Melinda gates Foundation, the project 
will research factors impacting student 
progress and identify students who 
need academic support before they 
falter—and drop out. APUS is among 
six institutions participating in this 
initiative. APUS is also a participant in 
the next generation Learning Challenges 
(ngLC) cooperative, as a member of 
the Open Academic Analytics initiative 
(OAAi). Funded by the Bill & Melinda 
gates Foundation and William & Flora 
Hewlett Foundation, ngLC is focused 
on identifying and scaling technology 
to improve college readiness and 
completion, especially for low-income 
and young adults in the United States. 

We also build innovative, value-added 
relationships with non-profits, corpo-
rations and government agencies—an 
approach that benefits our students, 
our curriculum and our nation. in 
2011, we announced several new 
strategic relationships including FBi 
infragard, a public-private partnership 
to protect critical infrastructure, and 
the Loss Prevention Foundation, a 
professional association serving 
employees of more than 300 U.S. 
retailers. APU has an exclusive agree-
ment with Walmart to be the company’s 

Lifelong Learning higher education 
partner in the United States. the retailer 
recently added a family benefit, expand-
ing the Lifelong Learning Program to 
include spouses and dependents of 
eligible Wal-Mart and Sam’s Club 
associates in the U.S. We work with a 
growing number of corporate partners 
to help them fulfill their human 
resources needs and to explore ways 
to support the academic and profes-
sional aspirations of employees. We 
have industry advisory councils in 
place in many disciplines. Our curricu-
lum is leading edge and relevant to 
the changing workplace as a result of 
the exceptional advice provided by 
the industry leaders and respected 
professionals who serve on our 
advisory councils. For example, our 
advisory council in the field of Trans-
portation and Logistics Management 
helped us identify the emerging field 
of Reverse Logistics, and in 2011, 
we launched a degree program in 
Reverse Logistics Management, the 
first of its kind.

2011 PerformAnCe
For 2011, net course registrations  
are up 32%, revenues and net income 
are up 31% and 36%, respectively, from 

the prior year. We believe, as an online 
institution, APUS is inherently more 
cost-efficient than a typical brick-and-
mortar institution. We manage costs 
through a highly efficient automated 
business and administrative system 
we call Partnership at a Distance (PAD). 
In addition, we spend significantly less 
on marketing than many of our peers 
because of our high referral rates and 
a unique emphasis on relationship 
marketing. In 2011, more than 40% of 
our new students came to us through 
referrals—an increase over prior years. 
in addition, over the past two years, 
50% of our 2009 graduates have come 
back for a second degree. the success 
of our students and our graduates is 
truly our most important performance 
metric. AMU and APU students continue 
to perform well on the ETS Proficiency 
Profile. In 2011, our bachelor’s degree 
graduating seniors outperformed the 
national norms in each category tested 
by this exam. in addition, more students 
are graduating from our institution 
than ever before. in 2011, AMU and 
APU graduated 6,300 students— 
up 31% from 2010—who are now  
professionals in a variety of fields 
making a difference in the world  
and their communities.

DR. WALLACe e. BOStOn 



An important aspect of quality 
improvement at academic institutions 
is the comprehensive evaluation 
process by accrediting agencies.  
APUS successfully underwent two 
scheduled evaluations that included 
institutional self-studies and on-site 
evaluations by trained peer review-
ers. in 2011, the Higher Learning 
Commission (“HLC”), our regional 
accrediting body, reaffirmed APUS 
accreditation without any stipula-
tions on its affiliation status. APUS’s 
next comprehensive evaluation by 
HLC is scheduled for the 2020-21 
academic year, and it has an interim 
progress report regarding development 
of University-wide coordination and 
improvement of graduate studies due 
in July 2015. More recently, in January 
2012, the Accrediting Commission of 
the Distance education and training 
Council (DetC), our national accrediting 
body, reaffirmed APUS accreditation.

looking AheAd

in 2011, our faculty gave more than 
800 presentations and earned over 
100 awards in recognition for their 
professional practice and publications.

in the years ahead, we will expand  
our focus on teaching excellence, 
promote the strong teaching presence 
of our faculty, and support them in 
teaching, while encouraging them to 
be active in their professional fields.

With the guidance of our Board of 
trustees, Board of Directors, and  
key stakeholders, we will continue to 
move forward to fulfill our strategic 
vision. Our goal is to be recognized as 
a leader in advancing positive change 
in the field of higher education and 
within the broader community; as one 
of the best values among baccalaureate 
degree-granting institutions; and as  
a quality provider, committed to our 
students, our partnerships, and to  
the communities we serve. 

today, we serve more than 100,000 
students located in 50 states and more 
than 100 countries. We are proud to 
be among the innovators reshaping 
higher education at a time when there 
is a growing demand for learning and 
engagement in a collaborative, online 
environment. Our vision is to broaden 
our student diversity, at home and 

abroad, by continuing to expand our 
ability to meet the higher education 
needs of primarily working adults so 
they, in turn, can serve the needs of an 
increasingly complex global community. 

in closing, i want to thank our faculty 
and staff for their dedication to our 
mission—and for bringing it to life on  
a daily basis. APUS has a bright future 
ahead, as we continue to distinguish 
ourselves and earn the trust and 
recognition of others.

Sincerely, 

DR. WALLACe e. BOStOn 
President and Chief Executive Officer

net COURSe  
RegiStRAtiOnS 
(in thousands)

2007 2008 2009 2010 2011

341.71

94.8

147.1

207.8

259.4 1

2007 2008 2009 2010 2011

$260.4

$69.1

$107.1

$149.0

$198.2

2007 2008 2009 2010 2011

$40.8

$8.8

$16.2

$24.0

$29.9

ReVenUeS  
(in millions)

net inCOMe 
(in millions)

Net course registrations represent the aggregate number of classes in which students remain enrolled after the date by which they may drop the course without financial penalty.

1.  On January 3, 2011, APUS combined each one-credit lab course with its related three-credit class resulting in one four-credit course. net course registrations exclude other non-credit registrations 
and are presented as if labs and classes were combined during the year 2010 and 2011.
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MAnAgeMent teAM ViCe PReSiDentS (nOt PiCtUReD)

FROM LeFt tO RigHt  
Dr. Sharon van Wyk, Dr. Karan H. Powell, Mr. Harry t. Wilkins, CPA, Dr. Wallace e. Boston, Mr. Peter W. gibbons, Ms. Carol S. gilbert, Mr. William Dale young, Jr., Dr. gwendolyn M. Hall

* Denotes executive officers for purposes of the Securities Exchange Act.
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