














Financial Highlights 2011 2010 2009
LEXRXVDQGY H[FHSW JURVV SUR,W DQG SHU VKDUH DPRXQW:'

Net Sales $6,113,304 $5,693,797 $5,336,392

Services Sales $674,859 $618,755 $575,353

*URWVUYUR,W

Net Income $290,243 $239,867 $198,325

(DU QLIHEK D UH

Operating Cash Flow $575,420 $457,645 $566,943

Other Highlights

Total Stores 1,232
Total Employees 50,000
Total 2011 in-store Pet Adoptions 405,000

SHW6PIUFW$6'$43(70LWH DHVWE H FLSDHIWW DR HUYDRMR QRO W HD I HWQRAHBBHWYXH
company employs approximately 50,000 associates and operates more than 1,232 pet stores in the United States, Canada
DOBXHWWRRYHU LQ WBRW 6 PRetsMobtels® GRD QEDER BU QD REMWODIGYO HD@R QQFH Y L GRH U

S HWX SISHVQ SHMHL Q IRDUW LRWY WS SA7EV P D UH WRPLEM. W DG D QRIFRPSIHWM.SHORHG
SHVMRRBQSH®EGXFIWYRIHWRWUDLQHRBRPLGEHBR BUQIHWEPRUW HD\ & D P®8day care
VHUYDRBHIWG RISRMOH U Y IBEFH 3 HW 6 POKDMMHVM)FD Q QGHSHQGHQWR QRSW Q L ZIHED U H
RUDQL]DWQ &GO DHVIWQ GRIID Q L PZAHID UHR UMQ/R KMPHULKDSRB Y L GHRAW D Q PLADLRQ
JUD DWGRIJUDEMQH QYWD QL FZHD LIRUD QL] D WKRRYKW Y WS RWG RISRD UW Q RUKRBHNE6 P DU W
Charities? 3 HW 6 PKOOKWM O SHOGIWWHKAHL YRHQYH D UL O CBLHRVIQV
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